
Prescriptions and Prescription Refill Policy 

___________________________________ 

Hastings Internal and Family Medicine’s prescribing policy is designed to ensure that your prescribed 

medications are effective and do not cause side effects or harmful drug interactions. 

___________________________________ 

Please observe the following:  

1. Carry a complete list of medications with you at all times and to all appointments. Be sure to notify us of any 

changes made by other providers. All medications are to be brought to each annual visit (routine physical) for 

review, with correct labels, including over-the-counter medications and supplements.  

 

2. All of your prescriptions will be renewed at your annual visit or more often depending on the medication. Refills 

are provided through your pharmacy to last until your next scheduled appointment.  If you are due for a refill 

but do not have an appointment, check with your pharmacy to see if your refill is available.  

 

3. If you run out of your prescription early, first contact your pharmacy to check if refills are available. If not, 

contact the office through the patient portal to request a renewal. If you do not have internet access, you may 

call for a renewal by phone. We will need the following information in order to authorize refills:  

 Your name  

 The name of the medication being requested  

 Your preferred pharmacy 

 

4. Prescriptions are sent to your pharmacy electronically unless your pharmacy does not accept e-prescriptions. 

You may request written prescriptions instead of e-prescriptions at any time.  

 

5. Please allow 72 hours for special requests for prescription renewals. Our providers may require an appointment 

with you before authorizing early renewals, or renewing medications not previously prescribed through this 

office. 

 

6. Scheduled medications – Michigan law requires that prescriptions for “scheduled” medicines such as pain 

medicines and sedatives must be accompanied by a pharmacy review with the Michigan Automated Prescription 

System (MAPS).  A MAPS report will be run with every prescription for scheduled medications.  Patients who are 

prescribed routine scheduled medications will be asked to sign a controlled medication agreement, specifying 

that all such medications will be prescribed through our office only. 

 

7. Opioids – Opioid medications such as codeine, hydrocodone or morphine require a signed consent form with 

each prescription.  You will be required to come to the office for an appointment with a nurse or provider to sign 

a consent form for these prescriptions.  You may have a copay for these visits if required by your insurance. 

 

8. When obtaining your prescriptions from the pharmacy, read the label to make sure that you have the correct 

medication, number of pills and number of refills BEFORE you leave the pharmacy with your medication.  

 

9. No prescriptions will be written for any patient not seen within the past year. 


